
Repayment Support Promotional Materials
Student loan repayment success is dependent upon students understanding their responsibility, 
repayment options, and how to implement an affordable plan. These factors can be challenging  
to many students which is why you’ve partnered with Ascendium® and purchased our student 
loan counseling service. 
Because there are numerous fraudsters taking advantage of vulnerable people, we want  
to make sure your student loan borrowers know that you have hired Ascendium and our 
Repayment Support Team to help. 
Key to our success is letting students know:
	 •	 Ascendium can help them navigate student loan repayment. 
	 •	 Ascendium is trustworthy, they can speak with us, we’re experts in the field,  
		  and we won’t take advantage of them.
	 •	 There’s no cost to them should they utilize Ascendium’s help.
To help build awareness we’ve created promotional resources that you can use for currently 
enrolled students as well as those who are no longer enrolled.

Flyer
Dimensions: 8.5 x 11 in

Suggested use:
•	 Give to students via email or events  

or in-person meetings.

PRINT-READY RESOURCES
We can add your school’s logo before use, to help 
make the connection between our organizations.

Use resources like these to highlight our partnership and show students we’re here to help them 
achieve repayment success. Visit our communications toolkit to determine which resources are 
most desirable for your organization.

PRINT-READY 
RESOURCES

ELECTRONIC 
RESOURCES

COMMUNICATION 
TEMPLATES

https://www.attigo.com/toolkit/higher-ed/cocat


Rack Card

Dimensions: 3.6 x 8.5 in

Suggested use:
•	 Place a stack in common-use areas and offices.
•	 Distribute them at relevant campus events  

(e.g., financial literacy fair).
•	 Insert them in exit counseling materials.
•	 Send in the mail to students who have withdrawn.

Our partner, Ascendium Education 
Solutions®, can help you transition 
to repayment. 
 • No cost to you!
 • Insight on your payment options

Student Loan Success Center™
(833) 707-1220  
Mon-Fri, 8 AM to 4:30 PM CST

Need Student Loan 
Repayment Help?Banner Ad

•	 Dimensions: 250 x 250 px 

Suggested use:
•	 Add to your Financial Aid web page.
•	 Include in school communications  

and student newspapers.

ELECTRONIC RESOURCES
Your IT staff may be able to help place an ad in a location on your website 
where your target audience is most likely to see it. 

TV Slide
•	 Dimensions: 2342 x 1440 px

Suggested use:
•	 Put on monitors in common-use areas and offices.
•	 Put on monitors during relevant campus events.
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RepaymentSupport@ascendiumeducation.org

Student Loan Success Center™(833) 707-1220 
Mon-Fri, 8 AM to 4:30 PM CST

Need Student Loan Repayment Help?

We’ve partnered with Ascendium Education Solutions® to help you transition to repayment. 
 • Available at no cost to you
 • Ascendium is a trusted partner
 • Use their insight and guidance to  make your payments manageable
Ascendium has helped millions of students successfully navigate federal student loan repayment and they can help you too!

SCHOOL LOGO



COMMUNICATION TEMPLATES

Suggested use:
•	 Send an email to students based on their enrollment or repayment 

status, to introduce Ascendium’s Repayment Support Team and the 
help that’s available.

•	 Include this message with other informational emails you send.

Dear Student,

Graduation is an exciting time! But it can also bring student loan repayment questions.  
That’s why we’re committed to helping you successfully navigate repayment.

Our school has partnered with Ascendium Education Solutions® and its  
Repayment Support Team. They can answer your federal student loan questions  
and help you find and implement an affordable repayment plan. Because there  
are numerous scams and fraudsters taking advantage of students, we want  
to make sure you know Ascendium is a trusted resource for you.

We hired them to reach out to our students to help them manage repayment. 
There’s absolutely no cost to you and you can confidently talk with them to get help.  

If you have questions or concerns about repaying your federal student loans,  
contact their Student Loan Success Center™ at (833) 707-1220 Monday through Friday,  
8 AM to 4:30 PM CST.

Subject Line: Student loan repayment support is available!

Students Ready to GRADUATE

Dear Student,

Since your first student loan payment will be coming due, we want to make  
sure you’re ready. We’re committed to helping you successfully navigate student  
loan repayment.

Our school has partnered with Ascendium Education Solutions® and its  
Repayment Support Team. They can answer your federal student loan questions  
and help you find and implement an affordable repayment plan. Because there  
are numerous scams and fraudsters taking advantage of students, we want  
to make sure you know Ascendium is a trusted resource for you.

We hired them to reach out to our students to help them manage repayment.  
There’s absolutely no cost to you and you can confidently talk with them to get help.  

Don’t hesitate to respond to their outreach or call their Student Loan Success 
Center™ if you have questions or concerns about repaying your federal student 
loans. Call (833) 707-1220 Monday through Friday, 8 AM to 4:30 PM CST.

Subject Line: Ready for student loan repayment or need some help?

Students Transitioning from GRACE TO REPAYMENT



Dear Student,

Are you having difficulties making your student loan payments? You’re not alone!  
We’re committed to helping you get back on track and successfully navigate  
student loan repayment.

Our school has partnered with Ascendium Education Solutions® and its  
Repayment Support Team. They can answer your federal student loan questions  
and help you find and implement an affordable repayment plan. Because there  
are numerous scams and fraudsters taking advantage of students, we want  
to make sure you know Ascendium is considered a trusted resource for you.

We hired them to reach out to our former students to offer their expertise  
in student loan repayment counseling. There’s absolutely no cost to you  
and you can confidently talk with them to get help.  

Ascendium Repayment Support has helped millions of borrowers who’ve struggled 
to make their student loan payments and can help you too! Don’t hesitate to accept 
or return their call. You can also reach out and they can help them directly.  
Call (800) 815-1288 Monday through Friday, 8 AM to 4:30 PM CST.

Subject Line: Having trouble making your student loan payment?

Students CURRENTLY DELINQUENT

COMMUNICATION TEMPLATES, Cont.



COMMUNICATION TEMPLATES, Cont.

Email for Financial Aid Director 

Suggested use:
•	 Send to colleagues on campus.

Subject Line: Let students know about Ascendium Repayment Support

Dear Colleagues,

Student loan repayment success is dependent upon students understanding  
their responsibility, repayment options, and how to implement an affordable plan.  
These factors can be challenging to many students which is why we’ve partnered  
with Ascendium Education Solutions® and purchased their student loan 
counseling service.

Because there are numerous fraudsters taking advantage of vulnerable people, 
we want to make sure our students know that we have hired Ascendium and their 
Repayment Support Team to help.  

Key to the program’s success is letting students know:
•	 Ascendium can help them navigate student loan repayment.
•	 Ascendium has trustworthy experts that won’t take advantage of them.
•	 There’s no cost to them should they utilize Ascendium’s help.

If you encounter a student from our school with student loan repayment concerns, 
suggest they contact the Ascendium Student Loan Success Center™ at (833) 707-1220 
Monday through Friday, 8 AM to 4:30 PM CST.

Don’t hesitate to reach out to me if you have any questions about this  
student-facing service.

Thank you,

Financial Aid Person



COMMUNICATION TEMPLATES, Cont.

Regards,
John Smith
Organization Name

We’ve partnered with Ascendium Education Solutions® to help 
our students navigate student loan repayment. Accept their calls 
and use their free help!

Email Signature 

Suggested use:
•	 Update your email signature to let students know you’ve  

partnered with Ascendium Education Solutions to help them  
navigate student loan repayment.

Choose from a short or long version.

Regards,
John Smith
Organization Name

We’ve partnered with Ascendium Education Solutions® to help our 
students navigate student loan repayment. Their Repayment Support 
Coaches will reach out to students after they leave school. You are 
encouraged to use their free help! 
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Learn more at attigo.com


